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RESOLUTION 2015-653
A RESOLUTION CONFIRMING THE MAYOR’S APPOINTMENT OF Carol Brock, A DUVAL COUNTY RESIDENT, TO THE PUBLIC SERVICE GRANT COUNCIL, filling a seat formerly held by Melissa Kaye Adams, PURSUANT TO SECTION 118.803, ORDINANCE CODE, FOR A Partial term to expire December 31, 2016; PROVIDING AN EFFECTIVE DATE.

BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Appointment. The Council hereby confirms the Mayor’s appointment of Carol Brock, a Duval County resident, to the Public Service Grant Council, filling a seat formerly held by Melissa Kaye Adams, pursuant to Section 118.803, Ordinance Code, for a partial term to expire December 31, 2016. 


Section 2. 
Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor's signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Margaret M. Sidman
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CAROL STOWERS BROCK
11042 Harbor Cay Court o Jacksonville, FL 32225
thebrocks@bellsouth.net o 904-591-6430

SUMMARY

Extremely effective team leader with strong organizational skills. Proven ability to create and enhance strategic and
meaningful relationships within the community. In-depth knowledge and experience in volunteer management, grass-
roots campaign development and execution, and non-profit organization. Skilled in special event planning and project
coordination, including fundraising and marketing. Exceptional educator incorporating long- and short-term planning,
face-to-face communications on all levels, creating and delivering presentations and imparting enthusiasm. Able to work
independently with strong discipline, work ethic, and drive to close projects exceeding expectations and schedules.

EMPLOYMENT

Lone Star Elementary, Duval County Public Schools 2003-Present
Educator

Received National Board Certification, the first LSE teacher to accomplish this and one of three LSE teachers with NBC
Mentored teachers and supervised interns and pre-interns through the Duval County Public School mentoring program
Applied for and received two Jacksonville Symphony Orchestra grants for the school’s music program

Assisted the PTA with grants and community awards applications

Served on Leadership Team and as Grade Level Chair for three years as a liaison between administrators and teachers
Taught special education students in an inclusion classroom while consistently showing gains in students’ learning
Successfully implemented Common Core Standards during a year that implementation was optional

Conducted workshops for parents designed to enhance students’ scores, such as Taking the Hassel Out of Homework
Worked on School improvement Plan Committee to develop and monitor strategies for addressing challenges facing LSE

Jacksonville Housing Partnership, Inc. 2000-2003
Director of Operations

Served as OSHA Compliance Officer, maintaining a citation-free facility

Developed and implemented JHP's emergency evacuation and recovery plan which included annual drills and reviews
Assisted in writing and administering numerous grants including a sizable CDBG and a federal H2H grant

Provided oversight and management of the Board of Directors, committees, task forces, and volunteers

Worked with key staff to execute Paint the Town, a housing rehabilitation program for low-income neighborhoods
Developed a comprehensive employee manual with the assistance of attorneys and the Board of Directors
Coordinated The Housing Roundtable, a monthly forum of more than 60 providers in the affordable housing sector
Served on the Jacksonville Homeless Coalition, advocating for the prevention and reduction of homelessness
Assisted management team with landlord-tenant relations, including lease agreements and move-in/move-out issues
Worked with community leaders to identify housing needs and provide services for low-income families

First Union National Bank 1995-1999
Assistant Vice President, Community Reinvestment Act

Monitored the bank’s Northeast Florida CRA program, consistently meeting or exceeding all requirements

Served as the NE FL volunteer coordinator, managing and evaluating monthly data and administering awards program
Co-chaired the bank’s Chamber of Commerce annual membership drive, consistently exceeding our goals

Chaired the First and Goals program, designed to increase local students’ math scores

Provided input and direction for the bank’s philanthropic activities, using data to guide decisions and measure results
Represented the bank on local boards and committees, such as HandsOn Jacksonville and Second Harvest Food Bank
Assisted companies in developing and enhancing employee volunteer programs modeled after the bank’s program
Collaborated with administrators at iocal public schools to create business partners programs

Worked with managers to promote sponsor relationship between the bank and Jacksonville Jaguars

Jacksonville Chamber of Commerce 1989-1995
Director, Small Business Development; Manager, Area Counci/s/Membership Development
Planned and organized annual Buy First Coast campaigns, focusing on keeping purchasing dollars in NE FL
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Coordinated the Jacksonville Conference on Small Business, identifying and prioritizing issues facing small businesses
Worked with team to create and establish the Northside Business Services Center to assist small businesses
Authored Chamber's small business resource guide which provided information on licensing, taxes, and regulations
Coordinated annual Purchasing Golf Classic, pairing small and minority businesses with CEOs and purchasing managers
Assisted with annual Government and Corporate Procurement Conference for more than 800 participants
Administered the Institute for Continuous Quality Improvement program for business professionals

Worked with the Small Business Development Center to create the Small Business Referral Network

Served as Jacksonville liaison and provided staff support for White House Conference on Small Business

Managed the merger of the Small Business Development and Minority Business Development Departments
Assisted in writing the Home-Based Business Ordinance for Jacksonville, allowing businesses to operate from home
Implemented transition of First Coast Quality improvement Council to Jacksonville Quality Exchange

Worked with Touchdown Jacksonville! to raise community support for an NFL team

Administered Area Councils program consisting of eight councils representing over 2000 Jacksonvilie businesses
Established the Downtown Council with over 100 businesses participating as charter members

Served as liaison between NASA and local small businesses participating in the technology assistance program
Assisted with selection process and coordination of the annual Small Business Leader of the Year program
Coordinated inaugural and second annual Downtown Dazzle, bringing awareness to downtown revitalization

Marketed Put Drugs Out of Business program at Area Councils and national trade shows.

COMMUNITY INVOLVEMENT
Mote Marine Institute fundraising for animal hospital Present
Rethreaded fundraising and volunteer events Present

Women's Resource Center fundraising and volunteer events

Alpha Delta Kappa Sorority for Women Educators chair of various committees
Harbor Cay Homeowners Association officer and grant writer

Ronald Mc¢Donald House fundraising and meal preparation

Political campaigns fundraising and volunteer in all areas

2010-Present
2009-Present
2004-Present
1996-Present
1992-Present

Friends of the Ferry fundraising and volunteer events 2012

ICCI Forward various committees and committee chair 1999-2000
Big Brothers Big Sisters BIGS in Schools student mentor 1999
March of Dimes fundraising and walks 1999
Jacksonville Housing Partnership Paint the Town volunteer 1995-1999
Habitat for Humanity house builds 1995-1999
HandsOn Jacksonville Board of Directors, committees, and workshop presenter 1998-1999
Second Harvest Food Bank Empty Bowis Planning Committee 1996-1999
United Way Campaign Planning Committee 1996-1998
Children’s Home Society fundraising and school supply coliections 1997
Downtown/independent Life Toastmasters Ciub founding member and secretary 1992-1994
Sulzbacher Center for Homeless serving meals, collecting items, and fu ndraising 1992-1994
EDUCATION

University of North Fiorida Post-Graduate Education Courses 2003
University of North Florida Master of Public Administration 1991
University of North Florida Bachelor of Arts 1988

Nova Southeastern University Post-Graduate Education Courses 2002
CERTIFICATION AND PROFESSIONAL DEVELOPMENT

Florida Department of Education - Professional Educator’s Certificate {K-6, ESOL) Current
National Board Certification for Educators Current
American Chamber of Commerce Membership Development institute 1999
American Chamber of Commerce Economic Development institute 1994





